Signal & Distro Troubleshooting

Genera Signal Troubleshooting

Just keep removing variables to find out where the problem is. This usually solves or is the debug
process for most issues:

Turn off everything.
Disconnect cable from display.
Reconnect cable to source.
Turn on source.

Wait until source is booted up.
Turn on display.

Wait until display is booted up.
Plug in display.
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If you have signal chaos in between your source and display, such as a KVM, or HDBaseT, or a
Matrix, try removing that variable or swapping it for another device. Adapters, sadly, can also be
the culprit. Avoid couplers, too!

If none of that works, try unplugging all peripherals from the source.

Matrixes or Passthroughs aren't Persisting or Recognizing

Headless passthroughs aren’t consistently recognized by MAC OS on M1s using USB-C to HDMI
adapters. This is only true of certain adapters (passive ones).

e What works:

o Surprisingly, this Insignia adapter

o This Belkin adapter

e What doesn’t work:

o Surprisingly, this Anker adapter

o This |5Create adapter

| suspect this has something to do with active vs passive adapters. Unfortunately, none of the
above tell you one way or the other in their product pages. | suspect this would be a problem on
WINDOWS too, but | always use P or A cards where I've got EDID management, and it’s display port
so it doesn’t matter.

All of these adapters support 4k60, so if you don’t have EDID requirements or persist requirements,
then this doesn’t matter.


https://www.bestbuy.com/site/insignia-usb-c-to-hdmi-adapter-black/6473497.p?skuId=6473497
https://www.bestbuy.com/site/belkin-usb-type-c-to-hdmi-usb-type-c-cable-black/6409317.p?skuId=6409317
https://www.amazon.com/gp/product/B07THJGZ9Z
https://www.bestbuy.com/site/j5create-usb-type-c-to-4k-hdmi-video-adapter-gray-white/6201446.p?skuId=6201446

Persist Displays on Apple Silicon aren't... Persisting

On M1 Studios, if you want video to persist and you’ve the same devices plugged in to multiple
ports, you shouldn’t reorder or rearrange the displays (in sys prefs). From right (close to HDMI
native port) to left, it will automatically order the ports. EDII0216(1) will always be far right, and
EDI10216(2) will be just to the left. If you reassign these in sys prefs, it will not persist after a
restart. This is old style and | suspect an OS bug.

Missing Windows
Plugged into a monitor on a PC and can’t find your windows? If you're connected to the internet
and the computer has a VNC client installed, then just use that.

Otherwise:

e Windows-Shift-Left or RIght Arrow
e Alt+Enter for fullscreen
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